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[A6] A : =HLOOKUP(11, B1:D5, 3)
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A B C D
1 10 20 30
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4 Ct 30 70 1108
5 2} 40€! 80& 1208
D 209, 1009¥ @ 209, 1209
@ 604, 100¢ @ 604, 1204
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The major source of anger 1is frustration. If one
wants to go somewhere, perform some act, or O obtain
something and is prevented, we say that person is
One of the tenets @ is that
frustration tends to arouse aggressive feelings. The

behavioral effects of frustration were demonstrated in

frustrated. basic

a classic study. Children were shown a room full of
attractive toys but were not allowed to enter it. They
stood outside looking at the toys, wanting to play with
them, but were unable to reach them. After they had
waited for some time, they were allowed to play with
them. Other children were given the toys without first
@ being
children who had been frustrated smashed the toys on

prevented from playing with them. The

the floor, threw them against the wall, and generally
behaved very @ destructive.
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20. T 29 HIZE (A), (B)dl] Eod &= 7P Ads AL

Related to the question of revealing persuasive intent
1s the question of whether a speaker should state
conclusions clearly or leave them 1mplied for the
we recognize that
their
conclusions than they do those offered by others. For
their
causes of their condition for
than tell (A)

Consequently, speakers may think it wise to merely

audience to discover. Intuitively,

individuals may more readily embrace own

example, psychiatrists prefer to let patients

discover the mental

themselves rather them

imply their claims and let listeners draw their own
conclusions, especially when source credibility is not
high. Such a
particularly

strategy i1s dangerous, however,

if the audience lacks intelligence or 1is

highly opinionated, because they may draw an incorrect

conclusion or distort the speaker’s point. The safer
approach is to state conclusions (B)
(A) (B)
@ directly explicitly
@ directly implicitly
@ indirectly explicitly
@ indirectly implicitly
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